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Smart Travel with LOVE-ME
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A flight full of respect for everyone.
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Thank you for flying with Peach. As you travel through the skies, what’s on your mind? Maybe you’re off to see someone special, or fi-
nally heading out on a long-awaited vacation. Whatever your reason, we at Peach believe that a comfortable flight begins with kindness
and cooperation from everyone on board. Even the smallest gestures of consideration from each passenger contribute to a smoother,
more pleasant journey for all. We hope you enjoy your flight today. On these pages, our mascots LOVE-ME and MOMOMO will guide you
through in-flight etiquette and safety tips in a fun and easy-to-understand way.
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Kindness makes the journey more comfortable for everyone.
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Please be mindful of those around you.
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There’s no need to hurry when leaving the aircraft
—thank you for exiting calmly.
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If you need any assistance, don’t hesitate to ask a cabin crew.

MOMOMAG ./ 2025.12-2026.1 ' A

HoT®D.R2OEVF

Safety Tips for a Smooth and Secure Flight
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When Experiencing Sudden Turbulence
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Preventing Injuries to Children
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Lower your center of gravity and In the restroom, use the handrail to Watch out for little fingers—take care not to get

hold the armrest from underneath. steady yourself and stay balanced. hands caught in armrests or seatbelt buckles.
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Open your memo.
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Take your time reading this issue's feature.
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: = Write down your own thoughts in the “MOMO Memo”.
MOMOMAG & I, Buonkets
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XBABEADEBZAHIFTEEBLS L&) Revisit your reflections even after your flight.
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Q.SBEAGRIFS?

Peach flights don’t offer Wi-Fi or digital entertainment. How are you feeling now?

That’s why MOMOMAG is designed to help you enjoy

7977 o0or LAHKY

Excited or a little sentimental?

your journey in a different way—by giving you a chance
to pause and reflect. With your copy of MOMOMAG in

hand, take a moment to jot down your thoughts in the BAOSHLELMER> T,
SEARTFENEATHE S,

Take a moment to face your feelings and
think about how you feel right now.

“MOMO Memo” section. Let your mind wander, capture

ideas, or simply enjoy the quiet. Just a small favor—

please don’t write directly in the magazine!
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in English

In Zen, there is a concept called “aligning the three actions (sungo)," which re-

Purifying Mind and Earth: éé

Cleq ning X Horse A Journey of Cleaning

qnd Horses in Kyushu achieve this is through cleaning: by moving your body, organizing your sur-
roundings, and helping others, your behavior begins to align. Adjusting your

fers to bringing your mind, words, and deeds into harmony. One way to

................................................................................................................................................................. speech—how you speak to yourself and others—then naturally follows, and your
mind becomes calmer and more focused. We are born with hearts that are

“What does cleaning mean to you?” While traveling through Kyushu, | withessed people living in pure and beautiful, yet over time dust accumulates—stress, worries, and distrac-
harmony with nature—caring for horses, maintaining their tools, and purifying their surroundings and lives. tions from the endless flow of information on the internet or social media, or
With 2026 being the Year of the Horse,one of the twelve animals in the oriental zodiac cycle, even our own attachment to negativity. Cleaning offers a way to sift through
perhaps there's no better time to start making cleaning this clutter, helping you see what truly matters and letting go of what does not.

. . . . . Still, cl i ften feels lik burden, and it’ t tinate. The k
a daily habit, welcoming the new year with a clear and refreshed mind. R et el VL e s el o ety e s retaite s Ll bty
is not to force it, but to make it a gentle daily habit that brings ease and calm.

Small, consistent actions—tidying one corner, putting items back in their place,
opening a window to let in fresh air, straightening the bed, or arranging flow-

The “Way of Cleaning,”

ers—gradually become second nature. Starting your day with these small ritu-

as Tq Ug hi‘ als can transform cleaning into a source of refreshment, so that when you re-
turn home at night, you feel lighter and renewed. In essence, cleaning is more
bY S h un mYO MGSU no than tidying your space—it is a simple gift you offer to your future self.

77

Cleaning as a Path to
a Beautiful Heart

Horses once played an essential role in
human life, but maintaining that bond

always required effort and cleaning.
As the saying goes, “First, cleaning; sec-

o Tending to stables was hard, repetitive
ond, faith.” Zen monks are taught that

work. Yet it was precisely through this

COCTI) G lith Gl Hiciiin Wl G practice that the connection between hu-

naturally. In Zen practice, cleaning is a .
y P 9 mans and horses deepened, offering mo-

avptcli=tinepibelmin g Abinpb el =l ments of reflection and self-care. Caring

005 GO C I LTSS ) GO for horses and sweeping their stables

samu—include clerical work, preparin . .
. prep g embodies what Masuno teaches as “align-

ial ices, king, d b o ; "
memorial services, cooking, garden care i (o (v e (el (B o

and, of course, cleaning. After morning o) G0 ) i GG e, o e s

gutizsibelorsllunchiansiagsnlnlheicts not only the dust of the external world but

ternoon, everyone sweeps and mops to- o
' Y P P also the clutter within our own hearts.

CRACH UL COEEEN) Ol GONHERS Perhaps listening to the gentle breathing

Sl €60 (AT, e I [ACE] il of a horse while cleaning naturally calms

poroRisRhoiimenvimepkamsticulon ]y the mind, fostering humility and gratitude.
In Japan, 2026 marks the Year of the

Horse, the seventh in the twelve-year

wipe the same areas repeatedly, in unison.
In Zen, enlightenment occurs when the

fusion i 's mind dissol d . .
coniusion In one s mind dissolves and one oriental zodiac cycle.lt represents cheerful
realizes the truth. Daily practice, includ- i T G e T [ [ S
ing cleaning, is essential in this pursuit. the horse also embodies flow and momen-
17 (BRI T D CEricely € Glazmi:) tum, encouraging actions that keep energy

the mind clears, and worries and confu- . R
moving rather than letting it stagnate. Just
sion fade away. In this way, cleaning be- . .

as the horse dispels yin and encourages

comes not just an act of tidying but a path

toward clarity and enlightenment. Take joy in cleaning,
‘“ and discover your

true beauty!

yang, why not begin cleaning today as
a way to live each day more joyfully?

PROFILE
What areas do you feel you
haven’t had a chance

Born in Kanagawa Prefecture in 1953, .' i - to clean recently"

Shunmyo Masuno Q.

Masuno is the chief priest of Soto-Zen
Tokuyu-san Kenkohji Zen Temple, a
renowned garden designer, and pro-
fessor emeritus of Tama Art University.
After graduating from Tamagawa
University, he trained at Shogakusan
Sojiji Temple, the head temple of the
Soto Zen sect. He has created numer-
ous Zen Gardens inspired by Zen
philosophy and traditional Japanese
culture, earning widespread acclaim
both in Japan and internationally.

Q.. Besides cleaning, what habits
help you clear your mind?

photo / Asuka Ito
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Behind the Scenes at Peach

COLUMN | VOL.06 |

Welcoming You at the Airport

In this column, you're invited to take a behind-the-
scenes look at Peach, the airline committed to im-
proving the travel experience for all. This time, we
focus on the training of passenger handling staff.
What kind of training ensures that customers want to
fly with Peach again?

Just Between Us!

(ZH0HIE % .

Ishigaki |

Ishigaki With so many review sites out there, some-
times the best way to discover a place is to ask the
locals. This time, we're exploring the Hirakubo

Executive Director

T IS

Peninsula, a hidden gem on Ishigaki Island. We sat
down with Mr. Watanuki to hear his personal rec-

Yaeyama Visitors Bureau

Mr. Shuhei Watanuki

What Does Passenger Handling Involve?

Passenger handling operations includes tasks such as check-in
and arrival procedures at the airport, as well as coordinating and
sharing information with other airport staff. It is a critical role in
ensuring passengers enjoy a safe and comfortable travel experi-
ence. The airport is where Peach first meets our customers at the

To prioritize customer feedback and deliver flights with care,
Peach began providing in-house passenger handling services on
domestic routes at Kansai Airport starting July 1, 2025. Previously,
these services were outsourced. By managing them directly, Peach
aims to offer a uniquely Peach experience that reflects the compa-

Share What Makes Your Town Special

ommendations for an unforgettable experience!

Vast nature, unique experiences, and warm people.
Discover moments and experiences
you can only find here.

“Ishigaki Island, the economic center of the Yaeyama Islands,
lies at Japan's southernmost and westernmost tip. The Hirakubo
Peninsula, in the north, remains largely untouched and full of
hidden charms. Why not spend an active, unforgettable day
there? Start with the sea: explore the island’s natural beauty

Yoshida SABANI Sky adventure
shipbuilding WOOMACOO

start of their journey, making this interaction especially important. ny's dedication to hospitality and service.

aboard a sabani boat, a traditional wooden vessel held together
with wooden wedges and bamboo nails instead of iron. Yoshida
SABANI in the Kuura district offers tours that include snorke-
ling among vibrant coral reefs. Then, take to the skies. Enjoy

234-243 Hirakubo, Ishigaki City, Okinawa Akashi Para World 249-42 |baruma, Ishigaki City,
B 0980-89-2525 Okinawa@® 080-6497-4045

What Kind of Training Is Provided?

the thrill of paragliding over the coral reefs with Sky adventure
WOOMACOQO, taking in breathtaking views as you soar above
the island. As night falls, head to the private astronomical

Private astronomical observatory,
Nagareboshi no Oka

Taira Family

Training for passenger handling at Peach consists
of two main components: customer service train-
ing and hospitality training. While customer ser-
vice focuses on providing products and services,
hospitality emphasizes care and attention in addi-
tion to service. Customer service training teaches
staff to understand and practice the five key prin-
ciples: appearance, greetings, facial expressions,
attitude, and language. The goal for the hospitali-
ty training is to foster a customer-centered ap-
proach and familiarize staff with Peach’s distinc-
tive service style. For instance, when a passenger
is unfamiliar with travel procedures, staff assist
them with app or self-service check-in, or help
operate the baggage tag issuing machine. For
passengers who need extra support, priority
boarding is provided, and staff ensure that impor-
tant information is communicated from passenger
service personnel to cabin crew.These scenar-
io-based trainings are conducted at the integrat-
ed training facility, Momo Training Lab.

observatory, Nagareboshi no Oka, located next to a national
park designated an International DarkSky Place by DarkSky
(formerly the International Dark-Sky Association). Here, you
can experience some of the world’s most spectacular night
skies. Finally, rest and recharge at the guesthouse Taira Family,

where owner Masayoshi Taira welcomes guests with warm
hospitality and home-cooked meals featuring locally caught
fish and island ingredients. Spend a day on the Hirakubo

Realistic counter training for diverse situations.

256-234 Hirakubo, Ishigaki City, Okinawa
B 080-6480-2445

97 Ibaruma, Ishigaki City, Okinawa
7 090-8291-6701
Peninsula, and you'll leave with unforgettable memories.”

It All Started with a Trip

TP FNTH R CESS

% The sights, people, and flavors you experience
Wheelchair access simulation using a slope.

on your travels can spark ideas and inspire
new creations. We asked Ms. Ishii about the
journey that inspired her latest work.

p Wishing you e ~
a great trip!

What Is “MOMO TRAINING LAB”?

Aiming for
_— In July 2025, Peach opened the Kansai region’s first comprehen-
sive training facility, Momo Training Lab—commonly known as
MOMOTORE-inside Kansai Airport Terminal 2. Equipped with
the world’s most advanced training technology, MOMOTORE is

Peach-Style Hospitality The Moment | Realized the Earth Was a Star Floating in Space

At Peach, air travel is more than just transportation; it's
an experience to be remembered. That's why hospitality
training begins with the basics. Staff are encouraged to
reflect on questions such as "Why do we greet customers?”
and “"Why do we smile?” Once they understand the pur-
pose, they put it into practice in the field. Because passen-
ger handling involves close contact with customers, Peach
has created a system to collect and apply feedback, con-
tinually improving the service experience. The goal is to
provide hospitality that leaves passengers feeling genu-
inely cared for and warmly welcomed.

“Peach’s New Challenge:

Behind the Scenes of the Birth of Ground Staff” is
now available on Peach’s official YouTube channel!

MOMOMAG . 2025.12-2026. 1

designed to develop talent across a variety of roles that support
aviation safety. Pilots train using a Flight Training Device (FTD)
that recreates a highly realistic flight environment. Cabin crew
receive hands-on training in emergency response and in-flight
service within a mock-up cabin modeled after a real aircraft.
Passenger handling staff practice in a simulated airport counter
environment and learn to assist wheelchair users using a
Universal Design (UD) ramp. By experiencing and training for
every aspect of flight with care and attention at MOMOTORE,
staff enhance the quality of operations and services, ensuring
customers enjoy a safe and secure flight experience.

https:/www.youtube.com/
watch?v=KmumsNs-ONo

For me, “star travel” has always meant chas-
ing eclipses. In 2012, | flew to Cairns to
witness a total solar eclipse. This mysterious
celestial spectacle—familiar from images like
the “Diamond Ring”"—can only be seen along
a narrow path known as the “eclipse zone.”
Because of this, eclipse enthusiasts travel
around the world in pursuit of the fleeting
event. The challenge, however, is that there's
never a guarantee you'll see it. If it's cloudy,
it's gone. Even if you spend a fortune crossing
oceans, a single cloud at the crucial moment
renders it all for nothing. Yet, many chase
this gamble, and witnessing a total solar
eclipse with my own eyes made me realize it
is absolutely worth it. Nothing compares to

seeing it in person. The experience cannot be
fully captured in a photograph; it's difficult to
convey the reality that our Earth is a small
star floating in space. A total solar eclipse
allows you to feel it viscerally. Like The Little
Prince, you suddenly understand what it's like
to live on a tiny planet with your head poking
out into the vastness of space.ln general,
airplanes are less predictable than trains,
with flights often canceled due to weather.But
for total solar eclipses, planes can reduce

1]

Yukari Ishii is a writer known for her horo-
scopes and essays. Her distinctive style h-
as earned her fans across generations. He-
r 72 SIGNS OF THE ZODIAC Series (WAV-

E Publisher) has sold over 1.2 million copi-

that uncertainty. Viewing an eclipse from the
air means flying above the clouds, removing
the risk of an obscured view. On September
2, 2035, a total eclipse zone will be visible
over parts of Japan.

es, making her a bestseller. Her upcomin-
g works, Hoshiori 2026-nen no Hoshi-
uranai (Aries - Pisces) and Stellar Diary
2026 (Gentosha Comics), was released
on September 29, 2025.
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