How to cancel the flight / apply for the refund

You can carry out the procedures of cancellation up to 1 hour prior to the departure time
stated in the itinerary. The rules for refunds for cancellations of tickets at the customer’s
personal reasons vary depending on the fare type at the time of booking. Please check in
advance before proceeding.
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Please select your flights to cancel

Flights Passenger Seat,Baggage "Ei;'iif‘;i' Hotels Close
Service
[] selectall
= For check-in
Booking
Reference -
Totals ¥20,930
o . . Osaka (Kansai) ™ sapporo (Shin-Chitose)
% Resend itinerary Q Open price details 06:50 08:45
Itinerary (PDF Receipt (PDF
4 ry.(PDE) 8 Rt (PDF) MM101 (A320) @ Minimum
> Reserved flights 9 ﬂ
[ Kix |
Sapporo (Shin-Chitase) " 0saka (Kansai)
1 09:35 12:00
Departure Date 2024/11/08 (Fri)
MM102 (A320) @ Standard Plus
From / Departure Time Osaka (Kansai) 06:50
To /[ Arrival Time Sapporo (Shin-
£ Notification
Fare Type Minimum

*The procedure is available by 1 hour before the
departure time stated in the itinerary.

* Charges (checked baggage charge, seat selection
charge, etc.) and Fees are not to be refunded/provided
Departure Date 2024/11/14 (Thu) points.

Click here for details

From [ Departure Time Sapporo (Shin-
Chitose) 09:35

To / Arrival Time Osaka (Kansai) 12:00
Fare Type Standard Plus Cancel Modifications

It is available until 1 hours prior to the departure time
stated in the itinerary.

0— Cancel (2 Mark the tick on the flight you

wish to cancel
Modify Flight 3 Press the button ‘Next’

(D Press the ‘Cancel’ button.
@ Press the ‘Confirm’ button on the

next page

An email will be sent to you confirming
the completion of the flight cancellation procedures.



