
How to cancel the flight / apply for the refund

An email will be sent to you confirming 
the completion of the flight cancellation procedures.

You can carry out the procedures of cancellation up to 1 hour prior to the departure time 
stated in the itinerary.  The rules for refunds for cancellations of tickets at the customer's 
personal reasons vary depending on the fare type at the time of booking. Please check in 
advance before proceeding.

Customer's 
personal reasons

② Mark the tick on the flight you wish to cancel
③ Press the button ‘Next’

④ Press the ‘Confirm’ button on the next page

① Press the ‘Cancel’ button.
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