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( Payment & Purchase

PAYMENT
cash and credit cards are available;
Cash: Japanese Yen and the local currency (the origin destination of the flights)
*Coins other than Japanese Yen are not available.
*All change will be returned in Japanese Yen.
Credit Cards: JCB, Mastercard, and VISA
*Credit card information must be pre-registered when you purchase an air ticket.

PURCHASE

- Some items may not be available due to space limitations.Please accept our
apology if you are unable to purchase product due to unavailability.

-Due to Customs regulations, the inflight sale will not be available during the “Fasten
Seat Belt” sign.

*Please note that transit passengers may have restrictions on the carriage of LAGs
(Liquids, Aerosols, and Gels ) due to aviation security reasons. Those regulations
depend on destinations, so please check in advance on your own.

Return & Exchange

We do not accept faulty return or exchange.

*Those who got faulty product & LIVES IN JAPAN; please contact to our help center
within 7days of purchase for refunds or replacements. Please add your boarding
information such as boarding flight number and seat number when you contact.
[Peach in flight shopping help center]

peach-inflght-shopping@flypeach.com

(the reply will be delay on Sat,Sun, and Japanese public holiday)

The faulty product must be returned with the same condition as your purchasing.
(Help center will inform you of the address) We’ [l soon start a refund or exchange
once we confirm your return.

*We also do not accept return & exchange following products;

-Products with issues stemming from abuse, accidents, inappropriate use or
modification.

-Products confiscated by airport security for containing liquids, gels, creams.



